MARK 430 Lab Activity – Week 4. Webtrends – Server log analysis software

Webtrends (produced by NetIQ Corporation) is one of the industry leaders in server log analysis software. (a list of other companies can be found at Yahoo under the category Business and Economy > Business to Business > Communications and Networking > Internet and World Wide Web > Network Management > Traffic Management > Log Analysis Tools > Titles (direct link on my website)

1. Visit the Webtrends website at www.webtrends.com. From the “Resources” drop down menu in the main navigation bar select the White Papers link. Read the PDF file entitled Don't Obsess Over Absolute Numbers, Focus On Trends. (direct link on my website)

2. Download a sample Webtrends server log report from http://download.netiq.com/Library/SampleReports/WAS_LA_Complete/complete.HTM

(this link is also on my website)

3. Explore the report (it is for a company called Oregon Marine), and answer the following questions:

a. What is the difference between a “hit”, and a “page view”?

b. How many visitors to the site were referred by search engines?

c. Which search engine is the best for sending visitors to your site?

d. Have a look at the report that gives details of the phrases and keywords that visitors to your site have used in search engines. How would you make good use of this information?

e. How reliable is the Oregon Marine website in terms of its technical performance?

f. Which page on the site got the most Page Not Found (404) errors. Why is this information useful?

g. Which page on the Oregon Marine site is the second most popular entry page (the page on the site that the visitor goes to first). What might you do with information about the most popular entry points?

h. What is the most successful advertising on the Oregon Marine site in terms of click-through rate? 

i. Which advertising had lots of views, but a relatively low click-through rate? How might you use this information?

j. On which day of the week is the web site busiest? What time of day would be the best to take the site down for temporary maintenance?

k. What is meant by an “authenticated visitor”?

l. What percentage of visitors to the site are new visitors? How does the software know which visitors are new?

m. What percentage of hits to the site are from people using Macintosh PowerPC?
