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An introductory guide to the Second 
Life® 3-D virtual world 
Second Life ® (SL) is the 3-D virtual world owned and operated by Linden Lab. Now in its sixth year of operation, 
it is regularly used by educators and businesses from all over the world as a venue to hold classes, meetings, and 
conferences. 

SL is not a game in the sense that World of Warcraft® is a game (although people do play that kind of role-playing 
games in some areas of SL). It is a world, created by its users (usually called residents). Linden Lab provides the 
servers and 3-D software that makes SL possible, but almost 100% of what you see around you (buildings, 
landscape, furniture, clothing etc) is created by other residents, using the building tools provided inside SL. This 
makes SL unique, and is one of the main reasons for the huge variety of uses that you will find here. Just as in the 
real world, there is almost everything here that you can think of (and some you probably can’t). There are (to 
name but a few) shops, nightclubs, forests, flower gardens, post-apocalyptic landscapes, desert islands, Caribbean 
beaches, art galleries, coffee shops, cathedrals, campuses, and classrooms. 

SL also has a thriving economy, including the buying, selling and rental of “land”, and the buying and selling of virtual 
goods and services.  

This guide covers only the most basic things that someone new to SL needs to know in order to function. It does 
not include anything about the purchase of land, or about building or scripting or the creation of educational 
facilities. Links to additional resources on these topics will be available from the VIU Teaching and Learning 
Centre. 

1 How to get into Second Life 
 

This section will cover the basics of downloading and installing the SL client (the viewer), registration, including 
accounts, avatar selection and what to expect in those first, perhaps bewildering, minutes “in-world” 

1.1 Create an account 

1. There are two account types, Basic and Premium. You should sign up for a basic account. It is free, and 
gives you full access to SL. You can upgrade to a Premium account at any time – the only real advantage is 
that it gives you the right to buy land. 

2. Go to http://secondlife.com and select the Get Started – Free Download button 
3. Choose a starting look. You will appear (to yourself and others) as an avatar, or digital representation 

of yourself. Select a basic avatar from the choices given – this is what you will look like when you first 
enter SL. Once you are in-world you can completely customize your appearance, in any way that you can 
imagine, and as often as you like, so you are not stuck with looking like this! Many people use avatar 
customization as an avenue for creativity and self-expression. 

4. Choose a community. If you check this box you will, in the next step of the registration process, be 
presented with a list of community start locations. It is not necessary to select one of these. 
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